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A message from the
Leader of the Council

Each year, we collect Council Tax on behalf of Only 11.21% of the Council Tax collected goes to
Lancashire County Council, Lancashire Fire and Hyndburn Borough Council, however, this is your
Rescue Service, the Police and Crime Commissioner money, and we promise to work hard to achieve
and Hyndburn Borough Council. The Council Tax value on every penny we spend. We have lots in
you pay goes towards essential services delivered store this year on top of the day-to-day business
by all of these agencies including education, public of the Council. We will see the completion of
safety, waste collection and disposal, public health major projects in Accrington Town Centre; new
and so much more. investment in our parks, play areas, open spaces

and war memorials; a town centre CCTV upgrade
and spending of an additional £1.5 million on
“Pride in Place” projects across Hyndburn.

This year, I'm happy to announce that Hyndburn
Borough Council is freezing Council Tax. This means
that there will be no increase on the proportion of

the Council Tax that you pay for Hyndburn Borough To enhance key public services, several new roles
Council run services. In addition, we want to do all are being created, including an additional Planning
we can to protect our most vulnerable residents. Officer to improve decision times, a Sports

That is why we are introducing a new Council Tax Development Officer to support grassroots clubs
exemption for care leavers, meaning those young and an Antisocial Behaviour Officer to respond
people leaving care will benefit by having no Council to community concerns.

Tax to pay towards Hyndburn Council’s share of
the fee. We’re also freezing fees for green waste
collection at £35 and continuing to provide a bulky
waste collection service for free.

With Local Government Reorganisation on the
horizon, our aim is to do all we can to leave
Hyndburn and its townships in the strongest
position possible as we move into new unitary

Despite this and a number of financial pressures, authorities in 2028.
we are able to deliver a budget once again for
2026/27 which includes investment in our towns, Councillor Munsif Dad BEM JP

our assets and our people. .
Leader of Hyndburn Borough Council

Hyndburn Council use your Council Tax to support:

0 @ T T

Environment Housing Planning & Cultural
Development
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How your Council Tax is split between authorities

Your Council Tax is split between the four authorities below. Detailed financial information
is available from each authority.

The government is giving local authorities in England additional flexibility in setting Council
Tax by increasing the referendum limit for increases in Council Tax to 3% per year from April
2024. In addition, local authorities with social care responsibilities will be able to increase the
adult social care precept by up to 2% per year. This will give local authorities greater flexibility
to set Council Tax levels based on the needs, resources and priorities of their area, including
adult social care.

: Lancashire County Council
Lancas(hq‘!ge PO Box 78, County Hall, Fishergate, Preston, PR1 8XJ o
County -G=™- . o
Councll (‘;t&,}; www.lancashire.gov.uk/council/finance/ - o
YET 0300 123 6701

Hyndburn Borough Council
Hyndburn Scaitcliffe House, Ormerod Street, Accrington, BB5 OPF o
Borough Council https://www.hyndburnbc.gov.uk/counciltax/ - o

01254 388 111

Lancashire Police & Crime Commissioner

County Hall Preston, PR10 OLD o
https://www.lancashire-pcc.gov.uk/
transparency/financial-information/ [ | o

01772 533 587

Lancashire Fire and Rescue Service

< Headquarters, Garstang Road, Fulwood, Preston, PR2 3LH o
Z www.lancsfirerescue.org.uk/about-us/
Lancashire Fire how-we-are-funded [ | o

ana REScue Service 01772 862 545

Can | appeal against my property’s valuation band?

The Valuation Office Agency (VOA) values domestic properties for Council Tax. This
valuation is used to set your Council Tax band. You might need to contact the VOA if you
think your Council Tax band is wrong.

You can find out more about when you can challenge your band and what you need to do at
www.gov.uk/challenge-council-tax-band. If you challenge your band, you must continue to
pay Council Tax at your current band until your appeal is decided.

You can contact the VOA at gov.uk/contact-voa. If you are unable to use the online service
you can also contact the VOA on 03000 501 501

Valuation Office Agency, Durham Customer Service Centre, Wyclile House, Green Lane,
Durham, DH1
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I Council Tax Discounts

The full Council Tax Bill assumes that there are two or more adults living in a property. If only
one adult lives in the property as their main home, we may reduce the bill by 25%.

Normally, we do not count the following people when calculating your bill:
*Full-time students, student nurses, apprentices or youth trainees;

*Patients who live in hospital;

*People who are severely mentally impaired;

*People staying in hostels for the homeless or night shelters;

*8 to 19 year olds who are still at or have just left school;

*Care workers on low pay (who usually work for charities);

*Carers for someone with a disability who is not their spouse, partner or child under 18;
*Members of visiting forces;

*Members of religious communities, including monks and nuns;

*Prisoners (unless they are in prison for not paying Council Tax or a fine).
*Each of the above examples are subject to specific further eligibility criteria.

Contact us if you think you may be entitled to a discount. If your bill shows that you have
a discount, you must inform us if your circumstances change. You may have to pay a penalty
if you do not do this.

Empty and Exempt Properties

Property Type 0-6 Months 6-12 Months 12-60 Months 60-120 Months 120+ Months
Properties undergoing or 50% 50% 200% 300% 400%

in need of major repair.

Empty and unfurnished properties. 50% 100% 200% 300% 400%
Second Homes 200% 200% 200% 200% 200%

We do not charge Council Tax on homes occupied only by students, people under 18 or people

who are severely mentally impaired. We do not charge Council Tax for empty properties if:

e a charity owns it (exempt for six months);

* the resident is in prison, or lives in hospital or a home;

* the resident has gone to live with someone else to receive or provide care;

 a trustee is waiting for probate or letters of admission to be granted;

a student owner was the last person to live in it;

e it is the responsibility of a trustee acting for a bankrupt person;

* nobody can live in it by law; or

* a minister of religion is waiting to move in.

e if your property is subject to a Council Tax Premium, often known as Long Term Empty
Premium, we may be able to apply a temporary exception to this premium.

I People with Disabilities

You may be entitled to a reduction if you or someone who lives with you needs a room, an extra
bathroom or kitchen or extra space because of a disability. Please contact us for further information.

Granny Flats and Annexes

If you rent a flat, building or annex within your property to a tenant who is not a family
member, Council Tax is normally payable in full on that annex. A discount of 50% may apply
if you have a family member living in the flat, annex or other home in the grounds of your
property or if it becomes empty after they leave. A full exemption may be applied if the
family member is over 65 or disabled.
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Council Tax Support

Council Tax Support is a local scheme which replaced Council Tax Benefit in April 2013.
Details of Hyndburn’s full scheme can be found online at
https://www.hyndburnbc.gov.uk/ctaxandbenefits/

Council Tax Support is available if you are out of work or working but on a low income. If you
are working age (between 18 and 66) the maximum we can award is 70% of your Council Tax
liability. This means all working age people must pay at least 30% of their bill.

If you are over 66 years old you can still claim up to 100% of your bill in Council Tax Support.

All claims are now made online at https:/www.hyndburnbc.gov.uk/whocanclaim/. If you are
applying for Housing Benefit, you can apply for Council Tax Support at the same time. If you
cannot use a computer, please contact us to arrange an alternative.

If you are claiming or are in receipt of Universal Credit, please note that you must apply for
Council Tax Support separately.

What happens if | cannot pay my Council Tax?

If you are struggling to pay your Council Tax please contact us. We can spread your payments
over 12 months, or provide advice about Council Tax Support and payment methods.

If you do not pay your Council Tax, we may issue a summons to obtain a liability order which
is authorisation from the Courts to take steps to recover your Council Tax using methods
such as enforcement agents or deductions from your wages or benefits. Additional costs will
be applied to your account if a summons and/or liability order is obtained.

Benefit and Council Tax Fraud

If you suspect that someone is committing Council Tax fraud please contact us. If you suspect
Housing Benefit or any other benefit fraud , please contact the Single Fraud Investigation
Service on 0800 854 440. www.gov.uk/report-benefit-fraud

Contact us

Our Customer Contact Team is available Monday to Friday 9am-5pm (Wednesdays from 10am)

Web: https://www.hyndburnbc.gov.uk/ctaxandbenefits/
E:Mail: enquiries@hyndburnbc.gov.uk
Telephone: 01254 388 111

Face to face appointments for vulnerable residents only and may be limited to virtual
appointments only.

Write to us at Scaitcliffe House, Ormerod Street, Accrington, Lancashire, BB5 OPF
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